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September 10, 2001

To Whom It May Concemn,

| am glad to have the opportunity to write a letter of recommendation for John Wayne
Construction.

The construction company recently completed a major renovation project at our hotel. The
quality of work was excellent and the job was finished ahead of schedule. We could not be
more pleased with our experience dealing with this company. Wayne Griner has been
most professional and attentive in overseeing our project.

Should you have any questions or need further information, do not hesitate to contact me.
Sincerely,

Jim Pancallo

General Manager
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